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Chapter XI: View Patient Information
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Scope of Data Entered

Some data entered will carry across all patient visits and will not need to be re-
entered. This information has a scope of All Available (AKA General ). For
example, in the Patient Info Tab Comments, Prosthesis, Special Needs, Protocol
Appts, and VAD Line Hx have a scope of General.

Some data entered will be limited to the current visit and will need to be re-
entered each time the patient returns to NIH. This information has a scope of
This Chart. For example, in the Patient Info Tab Comments, Advance Directives,
Interpreter and Other have a scope of This Chart.

You can also view entered data for this visit (This Chart) verses all visits (All
Available) in the Documents and Observations Tab by changing the filter.
* Charts will remain open (available for you to enter data) for 60 days
after in patient discharge
* Charts will remain open (available for you to enter data) for 90 days
for deceased patients.

Patient Information Tab

Documentation entered in the Patient Information Tab is used as a tool to
communicate information with multiple departments. This function is used to
view, enter and edit information. There are five data entry options available to
you.

* Allergies

* Comments

* Care Provider

* Significant Event

* Height/Weight

Additional data displays that interfaces from MIS. This includes:

* Health Issues — the protocol number will come from MIS

* Address/Phones/Contacts — this data will be entered on admission and
maintained in MIS.

* Demographics/Visit Data - this data will be entered on admission and
maintained in MIS

* Financial/Employer — no data will display in the these fields

* Visit History - this data will be entered on admission and maintained in
MIS
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Summary View Description Information Displayed

Alerts Displays acknowledged and unacknowledged
alerts for the selected patient. You can select
details to view more information.

Allergies/Comments Top portion of the window displays allergies
documented for a patient. The bottom portion
of the window displays both interfaced and
entered data. Interfaced data includes: chief
complaint, citizen information, mother and
father’s name, occupation, patient’s maiden
name. Data to be entered includes: advance
directive information, interpreter, prosthesis,
other, protocol appointments, special needs,
VAD line history and local contact information.

Care Providers Displays all physicians/providers directly related
to the care of a patient (i.e. Admitting
Physician, Ordering Physician, Consultant)

Health Issues Displays the patient protocol (s).

Significant Events Displays consents, isolation status, transfusion
history, immunization history and tracheostomy.

G [ (=R L o YA o0 1y | =T B Displays interfaced addresses, phone numbers
and emergency contact data.

Demographics/Visit Data Displays patient’s address and visit data
information interfaced from MIS.

Financial Employer No data will be displayed.

Visit History Displays history of visits (past and present) for
a patient.

Table 1: Patient Info Summary Views

Patient Info Chart Section

The Patient Info chart section contains functions to help you view, edit, add,
delete, or discontinue patient information related to demographics, visits and
visit history, allergies, health issues, patient contacts, address and telephone
numbers, discharge dates, height and weight, care providers, comments, and
significant events.

Patient information can enter CRIS in one of two ways:
*[] From an interface to an admitting system (ADT).
*[] Directly, using CRIS.
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To display the Patient Info chart section, click the Patient Info tab, or from
the GoTo menu, select Chart Section, then Patient Info.

& Berry, Holly - Sunrise Clinical Manager

File Edt View GoTo Actions Preferences Tools Help
0 | B | SR & £ B R 5 6. 65 Gy A ] 4D 5 o
FE AP SRR PX AL EHESUSpB2 5N 289
| [Bery. Holly 38-15-45-6 / 040320000594 58y Female
=) 10E-10E19A-CC Unreviewed Allergies  Ross, Dauglas Prot 95-M-0095  DOB:194BJun21
Patert List| Orders | Resuts | Documents | Observations ~Patient Info. | Summary |
Summary Yiews:
Typ Date Scope [Status [Entered Date |
Consents General Betive 5/26/2004 1343
Immunizations General | Active 5/26/2004 19:44
Tsclation Status Respiratory lsolation General Betive 572672004 1344
Badiesses/Phones/Contacts
ata
Financial/Employer
Visit History
Data Eriy:
Badiess
Blias
Allergy
Care Provider
Comment
c
Height/weight
Insurer
Phone
Significant Event
oo Ee] |
Ready

 [Bove, Lisa (MD) [SCMTRNLAB Environment - Fi

Screen 1: Patient Info tab

The Patient Info chart section contains a list of Summary views. You can click
on a summary view to display a summary of the information you are interested
in. If you want more detailed information or want to change the information, you
can select an item in a summary view and click Details. You can click on one of
the Data Entry options to view or change patient information.

View Alerts

You can display Alerts for the selected patient by clicking on the Alerts
summary view in the Patient Info chart section.
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& Templar, Simon - Sunrise Clinical Manager

File Edt Yiew GoTo

references Took Help
FE AP |SFPRrRs XX + FEBESKUSHB2 AR 289
[Templar, Simon 7898541-23-65-4 / 654769654 28d  Male

10D-MICU~01-CC Unreviewed Allergies Bove, Lisa

Patient List | Orders | Results | Documents | Observations ~Patient Info | Summry |

Summary Views:
Type | Alert | Status | Priority | Date/Time |
(Aeigce/Coments WARNING Drug Interaction Ack HIGH  7/3/2004 1634 |
g;«j}l‘;ﬂs‘ugi s WARNING Drug Interaction Ack HIGH 7/9/2004 16:33
WARNING Drug Interaction Ack HIGH  7/3/20041633
Addiesses/Phones/Contacts | \ARNING D Irtseaction Aok HIGH  7/3/20041610
DemographicsVisit Data
Financial/Employer WARNING Drug Interaction Ack HIGH 7/8/2004 15:52
Visit History WARNING Duplicate Order Ack Low 7/3/2004 1552
DataEntry: WARNING Drug Interaction Ack HIGH 7/8/2004 16:03
[Rddess —  |waRNING Duplicate Order Ak LOw 7/7/200414:32
ﬁ};:fgy WARNING Duplicate Order Ack ow v
Care Provider WARNING Duplicate Order Ack LOW 7/7/200411:20
EZ?E:F[ WARNING Duplicate Order Ack Low 7/7/200411:18
Demographic WARNING Duplicate Order Ack LOwW 7/7/2004 1115
E;,f;:"o‘;f,e WARNING Duplicate Order Ack Low 77772004 1140
Health Issue WARNING Duplicate Order Ack Low 747/200411:05
Hoiohi/weiont WARNING Duplcate Order Ak Low 77200083
Phone WARNING Duplicate Order Ack LOow 7/6/200419:01
Signicant Event WARNING Duplicate Order Ack Low /6720041803
WARNING Drug Interaction Ack HIGH  6/23/20040352
WARNING Duplicate rder Ack Low 6/24/200415:28
WARNING Duplicate Drder Ack Low  6/24/20041528
WARNING Duplicate Order Ack Low 6/24/2004 15:28 L

Ready [Bave, Lisa (MD) [SCMDEY Environment - Prima

Screen 2: Alerts Summary View

View Allergies and Comments

The top half of the Allergies/Comments summary view displays all active
allergies that have been entered for the patient.

An icon in front of the Reaction column indicates that there is additional
information to view about the allergy.

_|Re

Screen 3: Infoﬁnation Icon

The bottom half of the Allergies/Comments summary view displays all active
comments that have been entered for the patient.
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File Edit View references Tools Help

FE A B3Pt s ¥YX A LFERESWSEIZ AN 28
Berry. Holly 38-15-45-6 / 040320000594 58y  Female
10E-10E19A-CC Unreviewed Allergies Ross, Douglas Prot: 95-M-0096 DOB:1946Jun21
Patient Lit | Orders | Results | Documents | Observations  Patiert Info | Summay |
-~ Allergies
[ [Type [Alergy [ [Reaction [Confidence Level [ Info Source | Status [Entered Date |
Other Needs Alleigy As.. 1) Unknown Active 5/26/2004 08:25
| Envionmental Latexormubber  Hives Suspected Patient Active 5/26/2004 19:38
Drug Category sulfa dugs Rash Active 5/26/2004 19:38
e isit
Financial/Employer
Vit History
Data Entry:
(Addiess
Alias
Allergy
Eim’e’ﬁf‘de' I~ Show Inactive Jeview Histoy | Mark As Reviewed | [0zl
Contact
Demographic
Dischaige ;
Employer ] Ve S (Com v+ S S il it EneiD So —
ﬂeal::/\\sljue e Chief Complaint ~ ALZHEIMER'S DISEASE This Visit Active 5/26/2004 08:25 S
eight/Wei
[hcdata HEADERT Prot 95M-0096  DOB:1948Jun21 This Visit Active 5/26/2004 08:25
Phone | Adv. Directives  Documentis on chart This Chart Active 5/26/200413:42
Significant Event
Other Four Points Sheraton 301.654.1000 This Chart Active 5/26/200419:39
| Citizen USA General Active 5/26/2004 08:25
H) Father'sName  Thomas Reynolds General Active 5/26/2004 08:25
| FistEncounter  NONE General Active 5/26/2004 08:25
[ MothersName  Susan Reynolds General Active 5/26/2004 08:25
Occupation Teacher General Active 5/26/2004 08:25 =l
I~ Show Inactive Detai Histor
Ready [Bave, Lisa (MD) [SCMTRNLAB Environment - Py

Screen 4: Allergies/Comments Window

Allergies are considered general in scope, meaning that they will display in any
chart for the patient.

If an allergy or comment has been changed, an icon displays when you display
the Allergies/Comments section in the Patient Info chart section. You can

select the allergy or comment and click History to open the Modification
History dialog box.
]

Screen 5: History icon

To view an allergy:

1. In the Patient Info chart section Summary Views list, select
Allergies/Comments.

2. Double-click an allergy, or select an allergy and click Details. The Allergy
Details dialog box opens.

3. View or change information about the allergy in the Allergy Details
dialog box.

4. Click OK.

To view a comment:

1. In the Patient Info chart section Summary Views list, select
Allergies/Comments.
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2. Double-click a comment, or select a comment and click Details. The
Comment Details dialog box opens.

View or change the comment in the Comment Details dialog box.
4. Click OK.

w

To view allergy history information:

1. From the Patient Info chart section Summary Views list, select
Allergies/Comments.

2. Select an allergy, and click Review History. The Allergy Review
History dialog box opens.

3. Review the information and click Close.

View Care Provider Information

You can display care providers by clicking on the Care Providers summary view
in the Patient Info chart section.

% Berry, Holly - Sunrise Clinical Manager

File Edit View GoTo Actions Preferences Tools Help
> SRR XX A FEBLIMS R AR 28

gﬂ |Berry. Holly 38-15-45-6 / 040320000534 58y
= 10E-10E19A-CC

Female
Unreviewed Allergies Ross, Douglas Prot 95-0-0096 DOB:1946Jun21

Patient List | Orders | Results | Documents | Observations ~ Patient Info |5ummary|

Summary Yiews:

Alerts Role | Provider | Phone | Status | Effective Date | Expiration Date | Entered Date
Allergies/Comments - e oy = e Y = e b e
Attending Ross, Douglas Active 3/20/2004 5/26/2004 08:25
Health Issues Ordered Nurse, Nancy Active 5/26/2004 5/26/2004 13:47
Significant Events Ordered Green, Mark Active 5/26/2004 1918
Addresses/Phones/Contacts

Demographics/Visit Data
Financial/Emplayer

Visit History

Data Entry:

Address

Alias

Allergy

Care Provider
Comment
Contact
Demographic
Discharge
Emplayer
Health Issue
Height/weight
Insurer

Phone
Significant Event

I” Show Inactive

Ready "B‘uve, Lisa (MD)

Screen 6: Care Providers Summary View

|SCMTRNLAB Environment - P1

View Health Issues

You can display health issues sorted by status and type, by clicking on the
Health Issues summary view in the Patient Info chart section.
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If a health issue has been changed, an icon displays when you display the
Health Issues section in the Patient Info chart section.

# Templar, Simon - Sunrise Clinical Manager [_[5]x]
Ble Edt View GoTo Actions Preferences Tools Help

FE > SXRRAFY Y AL ERLSIS BRI 28

[Templar, Simon 38-53-65-2 040107120523 48y Male
SICU-SICU12 Unreviewed Allergies Ross, Douglas Prot: 76-H-0051 DOB:19356.Jul2

Paient List | Orders | Results | Documents | Observations ~PatientInfo | Summay |

Summary Views:

Alerts | |Type | Health Issue Status
Allergies/Comments

Scope |Onset Date | Entered Date |
Care Providers Visit Reason 76-H-0051

Active This Visit 5/26/2004 5/26/2004 0812
H Ao FEHAET Inactive Genevs) B S0 08

Significant Events

Addiesses/Phones/Contacts
Demographics/Visit Data
Financial/Employer

Visit History

Data Entry:

Addiess

Alias

Allergy

Care Provider
Comment
Contact
Demographic
Discharge
Employer
Health Issue
Height/Weight
Insurer

Phane
Significant Event

Show Inactive

Ready.

[Bove, Lisa (MD)

Screen 7: Health Issues Summary View

[SCMTRNLAB Environment - F1

You can select the health issue and click History to open the Modification
History dialog box.

Health Issue Details - Templar, Simon | X|

Type: lProtocoI ;l Status: | |nactive vl Scope: IGeneral

o
s, Protocol ¥
Code: I?E-H-UDS‘I

Name:

Lipoprotein Metabolism in Normal Yolunteers and Hyperlipoproteinemic Patients

Short Name:  |76:H-0051

Description: ;]
Dates
Onset: Month Year
s I l Expected r
St et — —'—— =17 Add New I
& FullDate | 5 /26/2004 = Closed: |7/12£2EID413:4IJ
Apply |

Entered: lBove, Lisa (MD) 5/26/2004 08:12

Last Modified: ]Buve. Lisa (MD) 7/12/2004 13:39

0K I Cancel I Delete I Help

Screen 8: Health Issues Detail window
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View Significant Event Information

You can display a list of the patient’s significant events (such as Immunization
History) by clicking on the Significant Events summary view in the Patient
Info chart section.

If a significant event has been changed, an icon displays when you display the
Significant Events section in the Patient Info chart section.

You can select the significant event and click History to open the Modification
History dialog box.

% Berry, Holly - Sunrise Clinical Manager

Fle Edt View GoTo Actions Preferences Tools Help

. = [ - ) G e 2 =1 FS o <25 A 6 G A L €D X o

i dip | SXRrR XX 2+ FEBOSUSHBIZ A 289

[Berry. Holly 38-15-45-5 / 040320000594 58y  Female
10E-10E13A-CC Unreviewed Allergies Ross, Douglas Prot: 95-M-0086  DOB:1946Jun21

Patient List| Orders | Results | Documents | Observations {Pafient infa | Summary |

Summary Views:

Blerts | Type |Event | Date |Scope Status |Entered Date
(et Commerts Consents Blood administiation consent General botive 5/26/2004 18.43

are Providers
Health Issues Immurizations Vaiicella General Active 5/26/2004 19:44
Isolation Status “Respiratory Isolation General ‘Active 5/26/200419:44
Addiesses/Phones/Contacts
Demographics/Visit Data
Financial/Employer

Visit History

Data Entry
Addiess

Demographic
Discharge
Ermployer
Health Issue
Height/w/eight
Insurer

one
Significant Event

[P [ |

™ Show Inactive

Ready [Bove, Lisa (MD) [SCMTRNLAB Environment - Py

Screen 9: Significant Events Summary View

View Addresses, Phone Numbers and Contact Information

The top part of the Addresses/Phones/Contacts summary view displays the
patient’s addresses.

The middle part of the Addresses/Phones/Contacts summary view displays
the patient’s phone numbers.

The bottom part of the Addresses/Phones/Contacts summary view displays
the patient’s contacts.
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& Berry, Holly - Sunrise Clinical Manager

Fle Edt View GoTo < Preferences Tools Help
FE AP |SXRR S Y Y AFLERGESUSBL AR 289

[Berry. Holly 36-15-45-5 /040320000594 S8y Female
=1 10E0EI9ACC Unreviewed Allergies  Ross, Douglas Prot 95410095 DOB:1346Jun21

Patint List| Ordets | Resus | Documents | Observations ~PatientInfo | Summary |

S Vi
J:mmaly_\ew& i
T T =
Aergios/Conments Type [Address [City [State/Province [Status
Care Providers Home 25EVEREST STREET BETHESDA Active
Health Issues
Significant Events
A
Dern
Financial/Employer
Vst History I~ Show Inactive Deiz
Data Entry:
[Addess hones 5 5
Alss Type AteaCode | Phone [Note
| Allergy B usine TR 5565.5780 E
e ovier Business 301 5555780
Comment Home. 301 5555767
Contact
Demographic
Discharge
Employer
Health Issue
Height/weight £
Insurer
Phone
Significant Event Ce
Type Relationship | Name | Phone.
Emergency Father Thomas Reynolds 5558826 2
MD Report 1 Physician JOSEPH COLBALT 5557000
MD Report 2 Physician JAMES SKY 5557576
Next of Kin 1 Sister MARGARET SMITH 5558002
D e — - TR e |
Ready

Bave, Lisa (MD) [SCMTRNLAB Environment - Pi

Screen 10: Address, Phone and Contacts Summary View

View Demographic and Visit Data Information

The top half of the Demographics/Visit Data summary view displays
demographic information about the patient, including the patient’s age, gender,
marital status, primary language, birth date, religion, and race.

The bottom half of the Demographics/Visit Data summary view displays

information about the patient’s visit data, including length of stay, admit date
and time, and discharge information.

& Berry, Holly - Sunrise Clinical Manager [-[&]x]
Ele Edt View GoTo Action: Preferences Took Help

W > SXRR XX A LERESUS B A 289

Berry, Holly 38-15-45-6 / 040320000594 58y Female
[
10E-10E19A-CC Unreviewed Allergies PRoss, Douglas Prot 95-M-0096  DOB:1946.Jun21

Patent Lit | Orders | Resuits | Documents | Observations  PatientInfo | Summary |

‘Summary Views:

— [ Demographics

[Alets
Allergies/Comments Age: I BithDate:  [5/21/1346
Care Providers
Health Issues Gender: [Female Reigion:  [Aheit
Significant Events

Maikal Status: — [idomed Race  [Biack
[Addicsses/Phones Coniac

Pimaty Langusge | Deceased: |
Financial/Employer
Visit History PivacyStatus [~
Dty
[Addess
ias ~Visit
Alergy
Care Provider LenghofStay: [iisg Dt
Comment g
Contact
Donopartic Adit Date/Time: [3/20/2004 00:00 ExpectedDate: |
Discharge
Employer Type/Care Level: [inpatient/Inpatient Actual Date/Time]
Health Issue
Height/weight Service: [Undefined Dispasition: [
Insurer
Phone
Sionioant Event AdmitVia: [ Location: [

Ready

 IBove, Lisa (D) [SCMTRNLAB Environment - P1

Screen 11: Demographics & Visit Data Summary View
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View Visit History Information

You can display information on the patient’s visit history by clicking on the Visit
History summary view in the Patient Info chart section.

You can click Details to view the details of a visit.

~ |dentification — Demographics
ID:  [3815456 ] Age: [58y
Visit ID: [040320000554 Birth Date: [6/2111948
Gender: I Female L]
~Name Marital Status: I Widowed _'J
Last: |Beny Primary Language: l _v_l
First: |Ho||y Religion: IAlheist L]
Middle: I Race: [Black Z]
Title: I Privacy Status: I(NolAssigned) L]
Alias: |
L[ dvee | Hoewe -~ Deceased
Date: A -
< | i
Time: I_i_ 3:
0K I Cancel I Help l
Screen 12: Visit History Summary View
The Summary Chart Section

The Summary chart provides a quick overview of selected patient information.
This information can be useful if you are seeing a patient for the first time, or are
becoming familiar with your patient assignment.

National Institutes of Health
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& Berry, Holly - Sunrise Clinical Manager |=121X]
File Edit View GoTo

Preferences Tools Help

- o
: |2 €49
[Berry. Holly 38-15-45-6 / 040320000594 S8y  Female

10E-10E19A-CC Unreviewed Allergies Ross, Douglas Prot: 95-M-0096 DOB:1946Jun21

Patient Listl Uldersl Hesullsl Documenlsl Dbservalionsl Patient Info

Active Allergies Active Health Issues

| Type | Allergy | |Reaction |Entered D | [Type | Health Issue |Onset Date |Entered D
Other Needs Allergy Assessment ) Unknown 5/26/2004 Visit Reason  95-M-0096 4/19/2004 5/26/2004
Environmental  Latex or rubber Hives 5/26/2004 Protocol 95-M-0096 4/19/2004 5/26/2004
Drug Category  sulfa drugs Rash 5/26/2004

< i = | { &=
Active Comments Active Medications

‘Type |c | Scope | Entered Date ‘ Name | Summary |Stop Date |
Chief Complaint ALZHEIMER'S DISEASE This Visit 5/26/2004 (a Morphine Sulf... 2 ma/mL 2 mg by intravenous push o...

HEADER1 Prot: 95-M-0096  DOB:1946Jun21 This Visit 5/26/2004 ( Acetaminophen 80 mg tablet, chewable mallone table...

Ady. Directives  Document is on chart This Chart 5/26/2004 5% Dextrose ... 1000 ml by intravenous infusionliPota...

Other Four Points Sheraton 301.654.1000 This Chart 5/26/2004 Digoxin 0.125 mag tabletl0.125 mg (one tablet...

Citizen USA General 5/26/2004 (

H) Father's Name  Thomas Reynolds General 5/26/2004 (

First Encounter  NONE General 5/26/2004 (

Mother's Name  Susan Reynolds General 5/26/2004 (

Occupation Teacher General 5/26/2004 &

Ready [Bove, Lisa (MD) [SCMTRNLAE Environment - Pi

Screen 13: Summary Tab
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